Royal Mail 


Printer Installation Guide for Zebra LP2844/GK420D 





Getting you started 


Thank you for opting to use Royal Mail's Click & Drop system. To help get you started successfully please use this guide to ensure you 
get your printer installed and set up correctly. 
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BEFORE INSTALLING - CHECK ADOBE READER 


Before installing your printer please check you have Adobe Reader version 11.0.00 or later. 


How you do this will depend on the browser you use. Here we are showing you using Microsoft Windows 


You can check this by selecting the following options - Control Panel > Programs and Features 


You will now be presented with the window below. 


GG- EI + Control Panel + Programs » Programs and Features 


Control Panel Home 


View installed updates 
B Turn Windows features on or 
off 


Install a program from the 
network 


Uninstall or change a program 


To uninstall a program, select it from the list and then click Uninstall, Change, or Repair. 


Organize ~ Uninstall Change 


= 
Mame 


Adobe Flash Player 11 Activex 


ES adobe Reader XI 


H Adobe Shockwave Player 12.0 

im Cit 

[| Citrix Presentation Server Client 

ta CMS Supervisor R16 

= | ComputerDetails 

E7] Eicon Aviva for Desktops 

© | Force Offline Mode - Added By SCD 

Be HP DOM Inventory Agent (x86) 9.30,000,2244 
ji Intel® Control Center 

WE Intel® HD Graphics Driver 

4 Intel® Management Engine Components 
E| Intel® Trusted Connect Service Client 


4 Intel® USB 3.0 eXtensible Host Controller Driver 


| =| Java(TM) 6 Update 29 
lm | KB2561285 
lm | KB2610379-w2 


[aon TA 
4 iE 


| K Adobe Systems Incorporated Product version: 11.0.00 
Pe 


Publisher 


Adobe Systems Incorporated 
Adobe Systems Incorporated 
Adobe Systems, Inc 

CSC Internal 

Citrix Systems, Inc. 


Avaya 


EUSC Consultancy & Design (C.., 


<no manufacturer> 


Hewlett-Packard Development... 


Intel Corporation 
Intel Corporation 
Intel Corporation 
Intel Corporation 
Intel Corporation 


Oracle 


Installed | + 


02/08/201| = 
07/10/2011 
27/08/201 
25/07/201 
25/07/201 
26/07/201 
25/07/201 
26/07/201 
24/09/201 
07/10/201 
25/07/201 
25/07/201 
25/07/201 
25/07/201 
25/07/201 
25/07/201 


Help link: http://www.adobe.com/support/main.ht... 








This window shows a list of programs installed on your computer. You will 
normally see Adobe Reader towards the top of the list. 


If you do not see Adobe Reader in this window, you will need to install the 
program from www.adobe.com/uk/ 


If you do not have the correct version of Adobe Reader, you will need to uninstall 
the program and then install the correct version from www.adobe.com/uk/ 


In this instance you can see that Adobe Reader 11.0.00 is installed. 
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Using Click & Drop in Firefox 


If you opt to use Click & Drop through Firefox, you will need to make a change to your internet options to enable Adobe Reader as the PDF viewer. If you do 
not do this, you may experience issues with your labels scanning. 





J 


General Tabs Content Applications Privacy Security Sync Advanced 








Click on the 3 horizontal lines in the 
top right hand corner of Firefox and 
Content Type * Action 


th en select ‘Option S New Window ee Save Page = — — 
T;| Adobe Acrobat Forms Document (applicatio... Ñ Use Adobe Acrobat (in Firefox) 


g © 40> =£) Adobe Acrobat Forms Document (applicatio... jj Use Adobe Acrobat (in Firefox) 
History Full Screen "t| Adobe Acrobat XML Data Package File im Use Adobe Acrobat (in Firefox) 
G irc 3U Always ask 


p O oe Š ircs +) Always ask 


Opti e . Ti a 
E eca (a mailto T| Use Microsoft Outlook (default) 
Podcast 3 Preview in Firefox 


P T Portable Document Format (PDF) i À ; 
diii Video Podcast 2) Preview in Firefox 
Web Feed 2) Always ask 
Se webcal ("| Save File 


ss Customize — 
Google _'s Use Adobe Reader (default) 


ie Use Adobe Acrobat (in Firefox) 


T) Love Firefox and want to access your bookmarks, passwords and more | Adobe Re 
from another device? Sign in to Sync. Use other... 


Cii 
>5E€arcn 








Ç} Sign in to Sync 











Select ‘Applications’ and look for ‘Portable Document Format (PDFY on the left 
hand side. Directly to the right of that it will say Preview in Firefox’. In the 
drop down box select ‘Use Adobe Reader (default) and press OK. 
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INSTALLING YOUR PRINTER DRIVER 


To begin, turn on your computer and ensure the printer is NOT connected. Once the computer has finished ‘Start Up’, connect the printer and turn the printer 
on using the switch at the back. Your computer should install the appropriate drivers for your printer automatically, if this does not happen try re-starting the 
computer. 


If your computer has not installed the drivers automatically you will need to download the drivers. 

For LP2844 click http://www.zebra.com/gb/en/support- downloads/desktop/lp-2844.html#mainpartabscontainer_40af=drivers 
For GK420D click http://www.zebra.com/gb/en/support- downloads/desktop/gk420d.html#mainpartabscontainer_ce8a=drivers 
Then click on Download’ as shown below. 








suppor apowiows SUPPORT FOR THE GK420D 
vers DESKTOP PRINTER 


» Warranty 


Download (9 Click ‘Download’. 
Print wider labels and more with compact desktop label printers that fit your M B) y 


Know the Product Name? needs. These versatile direct thermal label printers are ideal for a variety of 


Select Printer p 


applications 


ONLINE TECH SUPPORT o 





PORT 


Technical Support Links Related Product Information 
Tap Locate a Zebra A orized Service oduct Details » * - - 
“Uy ocate a Zebra Authorized Service Product Details O Printer Options 
Provider nce the driver has p 


Software » 


Please select port, printer name and language. 
Submit a Repair Order » 


downloaded, follow 


Service Contracts » 


Contact Technical Support » 
Register Your Product » 


th e on screen l Enter the name for your printer. Also, select the port your printer is connected to. when you are 
: : . done, select «Next> bo install the printer and add an icon to the Printers folder. 
instructions to install 
th e rinter D urin Driver version: 2677.19 

p 7 g Printer hare: “Designer GE420d 
the installation setup Available ports: 


you may be asked to ee | Add Pot. | 


Check Warranty or Service Agreement | 
soy Warranty Information » 
Status » 


Extended Warranty Information » 


Recommended Version Operating System Download 
7 a Windows XP, Windows Vista indows p choose a port, please COM1: | Delete Port... | 
oe Utilities ¥1.1.9.1114 op anon 2003, Windows 7 a (s ensure yo u se le ct COM?: 

Windows ö COME: 





v2.6.77.19 2003, Windows 2008, Windows 7 


Windows 8 


USBOOT’. The image COM4: 
to the left shows this ElI want to use this printer as the Windows default printer. 


Operating gel ; Engist we 
Third Party Silla a ee À elect language: English z 
System 
y particular step. 
information about CUPS Driver for non Kiosk Linux. Unix & Mac OS Download (868 —n m m 
ata KB) » | Exit | | Help | | < Previous | 


ZebraDesigner driver 32/64 bit 


Certified for Windows 
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CONFIGURING YOUR PRINTER 


Next you will need to configure the printer for use with Click & Drop by applying various changes to its ‘Printing Preferences’. To get to this section you will 
need to find the printer on the computer. On Windows XP it is found under ‘Printers and Faxes. Once you have found the printer please follow the steps 


below. 








— = 
ease 
JO ra » Control Panel » Hardware and Sound » Devices and Printers v |4 || Search Device Printers pP maa command Bonis 
stom Commands | impa fT? xp ESG Tools. |. About | 
Add a device Add a printer See what's printing Print server properties Remove device =v Ə Dither Printer Memory 
a Devices (4) Dithering tp es 
© Smooth 
Lenovo USB USB NetVista Full HP 11750 DAE727232 
Optical Mouse Width Keyboard 


a Printers and Faxes (6) 


ee | d 
L T < See what's printing 


























Uma omaa r onamo [OREN pirina pdea 
4 Unspecified (1) i Create shortcut 
_ ZDesigner GK420d = ZDesigner GK420d e 
=æ Status 0 document(s) in queue 
Right click on the printer icon and i ~ | ee , 
‘Printing P : ; | oo, Click on the Dithering tab and select ‘None. 
click Frinting rrererences . You will now be on the ‘Options’ tab. Then click on ‘Apply 


Change the paper format to inches and 
change the size to width of 4 and height 
of 6. IMPORTANT: Speed should be set to 
3”. This will ensure that the 2D barcode 
on your label can be scanned for Delivery 


Confirmation 
an 
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PRINTING A LABEL 


STEP 1 


Delivered By- 


Tracked DZ | 
No Signature Royal Mail 


Postage on Account GB 


1F-006 978 6000-003 AOD 81A 


FR 7373 5290 6GB 


Test Tester 
Test Street 
Testville 
TE1 5NH 


RETURN TO: a 
Mail, Rowland Hi 





A label should appear, right click on 
the label and select Print. 


STEP 2 STEP 3 








+ PEE me a Pte) j Advanced Help Ə 


Prnnl imn grayscale (black amd while) 


Pages to Print 


Comments & Forms 
eA Document and Markups T 
» More Options Scale 98% 
6.0 x 4.0 Inches 


Page Sizing & Handling i 

a) See he Pose E Multipa E Bosim 
Fit 

Actual size 
® Shrink oversized pages 











Pages 1 of 1 


Ensure you have correct printer chosen. 

Select ‘Shrink oversized pages and ensure that 
the Orientation selected is ‘Portrait. 

There shouldn't be any other changes needed but 
double check that your window looks the same as 
the example above and then click Print. 
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TROUBLESHOOTING 


Adobe Reader 


Adobe Reader is a key part to Click & Drop and it therefore can be the cause of many printing issues. 





Check your Adobe Reader version Uninstalling Adobe Reader Installing Adobe Reader 
The only version of Adobe Reader If Adobe Reader X (10.1.1) is installed already but you are still Follow the link below to install Adobe 
that should be installed on the experiencing difficulties in printing and you have checked that your printer) Reader: 
computer is Adobe Reader X (11.0.0) has been installed as per our instructions you may need to un-install and 
or higher. To check this, please open ___ re-install Adobe Reader. http://get.adobe.com/uk/reader/ 
your Adobe Reader, click Help from 
the top toolbar and select About To do this please click Start / Control Panel and then choose Uninstall a 
Adobe Reader. program. Select the Adobe Reader program and then click Uninstall. 





*TIP* - Adobe Air conflicts with Adobe Reader and should be removed as per the Uninstalling instructions above. 
Zebra GK420d | Zebra LP2844 

1. Make sure labels are loaded. 1. Make sure the printer power is off and that labels are loaded. 
2. Turn on the printer power. 2. Press and hold the feed button then turn on the printer power. 
3. Press and hold the Feed button until the green status light flashes | 3. Continue to hold the feed button until the status light LED flashes. Release the feed 
once, then twice and then continuing until the flash groups reach the | button. 
group of seven flashes. Release the Feed button. 4. The printer will set the media sensor for the label backing being used. After the printer 
4. The printer will set the media sensor for the label backing being is done making this adjustment, the roll will automatically feed until a label is positioned 
used. After it has finished making this adjustment, the roll will at the print head. 
automatically feed until a label is positioned at the print head. A 5. The configuration settings will print. Upon completion, the printer will save the new 
profile of the media sensor settings will print. Upon completion, the settings in memory and remain in diagnostic dump mode. 
printer will save the new settings in memory and the printer is ready 6. Press the feed button. The printer will dispense another label with the message "Out of 
for normal operation. DUMP" and be ready for normal operation. 
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